
Message from Sean Neal, Partner at Property Protector:
Property Protector Residential is relaunching its products this month.

Stay ‘in the know’ with our quarterly Property Protector newsletter.

Spring 2011 

Relaunch and Rebrand
We’ve taken the opportunity to rebrand all our 
residential products on a gold, silver and bronze basis.

Since the inception of the Property Protector scheme 
in 2002, over 5,500 policies are in force throughout 
the UK, with over 85 network members actively 
promoting the service. The scheme is backed 
by major property insurance specialists Zurich 
Insurance, Towergate Let Properties and Arag. 

Market feedback and testimonials from our fellow 
members suggest that:

• Service standards remain unrivalled

• The dedicated 24/7 claims service provided 
by Cunningham Lindsey, together with  Home 
Emergency Assistance which protects customers 
in the event of a domestic emergency at their 
property, is � rst class 

• Competitive commission levels range from 20-30%, 
depending upon the volume of trading 

Recent customer successes include:
• Managing and Letting Agents’ residential block 

policies

• Commercial cases for trustees and executors, 
individuals, sole trades and limited companies 

• Management companies including tailored legal 
expenses covers

• Broker Rollovers 

• We have recently extended our branded Property 
Protector product range by adding a Tenants’ 
Contents Contract 

The new Employers’ Liability Tracing Of� ce (ELTO) is now up and running.
The ELTO replaces the current voluntary Employers’ Liability Code of Practice (ELCOP) tracing service, which has 
been in place since 1999 and has helped around 20,000 claimants trace their Employers’ Liability (EL) insurer to 
pursue a claim. 

The ELTO service is being introduced by the insurance industry to make it easier to search for previous EL insurance 
policies using a central database.  It will contain all new and renewed EL insurance policies from April 2011, as 
well as policies from before April 2011 that have new claims made against them, and policies that have been 
identi� ed through the tracing service. 

Both insurer members and solicitors will need to complete the registration process in preparation for the new service. 
This will enable insurers to upload data and lawyers to use the online tracing service once the function is live. 

Property Protector residential contracts include Employers’ Liability cover as standard, so we will provide our 
partner insurers with the relevant information. The purpose of providing the EL cover for our clients is to protect 
them when employing casual labour – including gardeners and cleaners - to maintain their properties.

HMRC requires UK businesses employing one or more people to have an ERN reference number for their 
employees income tax and national insurance contributions. There is an exception for employees below the PAYE 
threshold of £503 per month. Property owners not employing full time staff are likely to fall within this category so 
an ERN is unlikely to be available for them, but those employing people earning more than the threshold will need 
to provide their ERN number from 1 April 2011.

We will initially be providing the insurers with details of our residential customers and those commercial customers 
who have purchased the EL cover as an optional extra. In addition, later in the year our IT suppliers will provide a 
question set to enhance our record keeping in time for the mandatory date for providing the information of 1 April 2012. 

The relaunch of our residential Property Protector products If there are any issues that you would like 
addressing in the next edition of the Property 
Protector newsletter, please call us on
0115 968 3293 or email richard@bnlpp.co.uk The new Employers’ Liability Tracing Of� ce

In this edition you will see features on

The Employers’ Liability Tracing Of� ce 
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For more information on
Property Protectors range of policies, 
contact us on 0115 968 3293 or
email richard@bnlpp.co.uk








